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Zero Tolerance Policy 

Ilfracombe Town Council 

 

Ilfracombe Town Council Zero Tolerance Policy 

1. Purpose 

Ilfracombe Town Council is committed to providing a safe, respectful, and inclusive 
environment for all councillors, employees, volunteers, residents, and visitors. This Zero 
Tolerance Policy outlines our commitment to maintaining a community free from abuse, 
discrimination, harassment, and violence. 

2. Scope 

This policy applies to all members of Ilfracombe Town Council, employees, volunteers, 
contractors, and any individuals interacting with the Council, including members of the 
public. 

3. Definition 

Zero tolerance means that any form of abuse, harassment, discrimination, or violence—
whether verbal, physical, written, or digital—will not be tolerated under any circumstances. 

4. Unacceptable Behaviours 

Behaviours that will not be tolerated include, but are not limited to: 

 Verbal abuse, threats, or intimidation 
 Discriminatory remarks or actions based on race, gender, age, disability, religion, or 

sexual orientation 
 Physical violence or aggressive behaviour 
 Bullying or harassment, including cyberbullying 
 Vandalism or damage to property 

5. Reporting and Response 

 Incidents should be reported promptly to the Town Clerk or a designated 
representative. 

 All reports will be taken seriously, investigated promptly, and handled with 
confidentiality. 
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 Appropriate action will be taken, which may include warnings, removal from 
premises, suspension, or involvement of law enforcement if necessary. 

6. Consequences 

Violations of this policy may result in disciplinary action, which may include: 

 Verbal or written warnings 
 Removal from meetings or events 
 Banning from Council premises 
 Legal action where applicable 

7. Commitment to Enforcement 

Ilfracombe Town Council is committed to enforcing this policy consistently and fairly. All 
individuals associated with the Council are expected to uphold the principles outlined. 

8. Review 

This policy will be reviewed bi-annually to ensure its effectiveness and relevance. 
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